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We passionately believe and know that when a
company invests in professional development for their
administrative community, the entire company wins.

We Passionately Believe

• The administrative role is a noble calling. 

• In a “Career of Choice” mentality. 

• “Falling into a job” will never compare to “falling in love with your career.”

• A sophisticated, modern executive assistant is an extension of the executive. 

• Administrative professionals are strategic partners in business success.

• “Administrative” cannot be separated from “professional.” 

• This vibrant profession is continuously expanding to encompass higher 
levels of responsibilities and broader, dynamic opportunities.

• Succession planning for administrative professionals is critically 
necessary to ensure future success in every industry and every business, 
regardless of size.

• Technical skills can be gleaned, but behavior must be taught. There is a 
spectrum of professional administrative behaviors necessary to ensure 
successful executive support and business success. 

• Teaching transformational principles focused on the whole person, with 
emphasis on career and a holistic approach to work will set the star-
performing assistant apart. 

• Raising the attainable level of excellence, sustained by consistent 
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